
 

Annual Member Dinner 

September 10, 2020 | 5:30-7pm 

 

Keynote Address: Reigniting Creativity & Innovation! 

Speaker: Holly Chasan-Young 

 

Holly Chasan-Young is an award-winning strategist, innovation coach and speaker. 

With her firm Wonderbolt Labs, Holly partners with organizations to expand and 

amplify their creativity and innovation practices in the name of future growth and 

success. Dubbed the "Customer Whisperer" and "Mary Poppins of Strategy," Holly 

serves as interim strategy officer for teams who are designing new (or reinventing 

existing) customer or employee-facing experiences, products and services. In the 

words of Maya Angelou, “When we give cheerfully and accept gratefully, 

everyone is blessed.” 

Wonderbolt Labs has worked with some of the 

most compelling people and brands - including 

Capital One, Share More Stories, MHill Consulting 

and Virginia Commonwealth University’s Venture 

Lab and the Brand Center. Holly speaks at events 

across the US and lives in Richmond, Virginia. Our 

Chamber is thrilled to welcome her to Hanover. 

 

 


