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THE SHIELD PROGRAM 

The SHIELD program establishes a platform connected to a national network to 

keep you informed as to what is occurring in our community and abroad. The 

program is designed with an understanding that crime and terrorism events 

throughout the region, state, nation and even the world, can have an impact 

on our Hanover community. 

The SHIELD program provides community members and organizations with 

information on emerging local and regional crime trends as well as evolving 

terrorist threats that may impact Hanover County. SHIELD is the central 

destination for community organizations to obtain information and engage 

Sheriff’s Office resources.  

 

HANOVER CRIME TREND AWARENESS 

During the month of 

December 2019, the majority 

of the calls for service were in 

Zones 20 and 30, which 

encompasses much of 

downtown Mechanicsville 

area, Kings Charter area, and 

the Rutland area, as well as 

along major highways.  

 

Red represents high activity 

areas and blue indicates low 

activity areas. 

  

 

HANOVER COUNTY SHERIFF’S OFFICE SHIELD 

AWARENESS THROUGH INFORMATION SHARING 

MISSION STATEMENT 

Through community and multi-

agency partnerships: receive, 

analyze, and develop 

meaningful intelligence to 

counter crime and extremism 

through predictive and 

strategic policing strategies 

that quickly translate into 

action. 

 

 

EVENT CALENDAR 

Feb. 12: HCSO Budget 

Presentation @ Hanover Board 

Room 2 p.m. 

Feb. 27: Active Shooter 

Presentation @ Hanover Board 

Room 7 p.m. 

 
 

 

HCSO WEBSITE 

CLICK HERE 

 

www.hanoversheriff.com 
 

 

Figure 1: Shows all the incidents from December 2019. 

http://www.hanoversheriff.com
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High Activity Subdivisions  
 

In the month of December, 

Battlefield Green, Northlake, 

High Point Farms, The Pines at 

Cold Harbor, Cool Spring West, 

and Spring Meadows were our 

most active neighborhoods.  

Battlefield Green top calls 

consisted of domestic disputes, 

attempts to locate, and 

suspicious situations.  

Northlake top calls consisted of 

911 hang-ups and commercial 

alarms.  

High Point Farms top calls for 

service include suspicious 

situations and 911 hang-ups.  

The Pines at Cold Harbor top 

calls included 911 hang-ups, 

domestic disputes, and mental 

disorders.  

Cool Spring West top calls 

consisted of 911 hang-ups, 

residential alarms, and suspicious 

situations.  

Spring Meadows top calls 

consisted of 911 hang-ups, 

residential alarms, domestic 

disputes, and suspicious 

situations.  

 

 

 

Figure 2: Shows the most active subdivisions in the East End. 

Figure 3: Shows the most active subdivisions in the Central Area. 
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CRIME PREVENTION 

Tax-related Identity Theft 

Tax-related identity theft is the taking of a victim’s identity, including their Social Security number, and filing a 
fraudulent tax return. Victims are often unaware that this has occurred until they file their return and discover that 
a return has already been filed under their Social Security number.  

How can you reduce your risk? 

 Be aware of scams and “phishing” schemes. Do not give out personal information over the phone, through 
the mail, or over the Internet unless you have initiated the contact.  The Sheriff’s Office reminds citizens that 
the IRS will not call you and demand immediate payment.  The IRS will not call about taxes you owe without 
first mailing you a bill. 

 Protect your personal data.  Use security software with firewall and anti-virus protection.  Use strong 
passwords.  Shred all documents that contain personal information. 

 Do not click on links or download attachments from unknown or suspicious emails. 
 Monitor your credit report.  Federal law requires that each of the three credit bureaus (Equifax, Experian and 

Trans Union) provide one free credit report per year to individuals upon request.  You may order your free 
credit report from each of the three bureaus at the Annual Credit Report Web site 
(www.annualcreditreport.com). 

If you are a victim of tax-related identity theft: 

 Contact the IRS immediately at 800-908-4490.  The IRS will advise you to file a report with your local law 
enforcement agency. 

 Contact the Hanover County Sheriff’s Office non-emergency line at 804-365-6140 to file a report. 
 File a complaint with the Federal Trade Commission at identitytheft.gov. 
 Contact one of the three major credit bureaus to place a “fraud alert” on your credit records:  

o www.Equifax.com 1-888-766-0008 
o www.Experian.com  1-888-397-3742 
o www.TransUnion.com 1-800-680-7289 
o Close any financial or credit accounts opened by identity thieves. 
o Complete IRS Form 14039, Identity Theft Affidavit, if your e-file return rejects because of a duplicate 

filing under your SSN. 

The Hanover County Sheriff’s Office financial crimes victim advocate will contact victims and assist them in navigating 
the issues related to financial victimization, including completing necessary forms, repairing their credit and taking 
steps to prevent future financial crimes.  If you have been a victim of tax-related identity theft, contact the Hanover 
County Sheriff’s Office at 804-365-6140. For more information, visit the following websites: 

Internal Revenue Service (IRS) 
Treasury Inspector General for Tax Administration 
Federal Trade Commission 

http://www.annualcreditreport.com/
http://www.equifax.com/
http://www.experian.com/
http://www.transunion.com/
https://www.irs.gov/pub/irs-pdf/f14039.pdf
https://www.treasury.gov/tigta/contact_report_scam.shtml
https://www.consumer.ftc.gov/articles/0008-tax-related-identity-theft
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HANOVER OPIOID REPORT 

The Hanover County Sheriff’s Office closely monitors opioid-related reported overdoses.  Heroin and opioid-

related overdoses have spiked in recent years across the county.  In 2016, opioid addiction was declared a public 

health emergency by then-Virginia Governor Terry McAuliffe and State Health Commissioner Marissa Levine.  

This was followed in 2017 by President Trump and then-Acting Health and Human Services Secretary Eric D. 

Hargan declaring the opioid crisis a nationwide public health emergency.  The chart below provides information 

on suspected opioid-related overdoses that took place in 2019. 
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TERRORISM 
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DID YOU KNOW? 

OUR SENIOR COMMUNITY 

 

TRIAD  

TRIAD means a three-way commitment between the Sheriff of Hanover County, the Chief of Ashland Police and 

senior/retired leaders. A major purpose of the Hanover-Ashland TRIAD is to develop and implement effective 

crime prevention and education programs for senior community members. Activities center on both pre-

victimization and post-victimization. TRIAD works to improve the quality of life for seniors by providing an 

opportunity for the exchange of information between law enforcement and senior citizens. TRIAD can also focus 

on reducing unwarranted fear of crime. 

 

 

 

 

 

 

 

 

 

 

Adopt-A-Senior Program  

The Adopt-A-Senior Program is a TRIAD-sponsored program, a joint venture involving the Hanover County 

Sheriff’s Office, Ashland Police Department, AARP and Hanover County government departments, human 

service agencies, civic groups and older adults. The intent of the program is to provide additional support and 

reassurance for older adults with special needs. Targeted for participation are individuals or couples aged 60 

and over who live alone and have limited mobility or medical problems which render them homebound and 

who have limited family or social support. The Adopt-A-Senior program is intended to be one element of a 

supportive array of services within the community that assists senior citizens to enjoy life as independently and 

with the greatest degree of dignity possible. 

For more information, call Deputy Jim McLaughlin at (804) 365-6335 or Deputy Russ Beltran at (804) 365-7116.  
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ONLINE CRIME MAPPING RESOURCE 

As a reminder, you can log on to our crime map link 

at http://www.hanovercountygis.org/sheriff/ to 

view crime activity in your area.  

  

 

 

REPORTING 

Should you have any information about any crime or suspicious activity, please contact the Sheriff’s Office. If it 

is an emergency, please dial 911. For non-emergency events in progress, please dial (804) 365-6140. Other non-

emergency information can be shared at SHIELD@hanovercounty.gov.  

mailto:SHIELD@hanovercounty.gov

