COVID-19

KNOW the BASICS About

Staying safe while living together in small spaces

How to avoid being exposed. n

Keep disinfectant and hand
sanitizer by the door. Each
person should sanitize hands
when they get home and
wipe down phone, keys and
doorknob.

Know your cleaning supplies
and regularly clean ‘high-touch’
surfaces, such as doorknobs,
counter tops, light switches,
refrigerators, microwaves,
remotes and tablets, and other
surfaces often touched people in
the home.

Eat meals separately and don’t 3 Safe ways to walk, bike,
share utensils, cups, towels, and carpool. If you have
bedding or phones. Eat at to take the bus, make sure

different times or in different to wear a face covering,
' areas and clean the dishes and and socially distance
space thoroughly after meails. yourself from others.

What to do when someone is showing symptoms.

Try to have a dedicated, separate room for the person showing
symptomes. If it’s not possible for the person showing symptoms to
have their own room or bed, try to section off room with physical
divider like a quilt, shower curtain or cardboard.

Keep windows open when possible and have good ventilation in room.
If sharing a bed or close sleeping areas with others, try sleeping head
to toe and cleaning bedding as often as possible.
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Avoid hugging, kissing and
touching others in household. Try
to find new ways to show your love
like a special wave or gesture and
know that keeping each other safe
and healthy is a meaningful way
to show love.

l.
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r essential household errands.
Folks who do not have pre-existing
conditions, are younger than 65
and otherwise healthy are best to
have run these necessary errands.

- Limit time in common areas

& with others. Give each other as
much space as possible when
together. Wear a mask when
appropriate.

Only have one person assist the person

showing symptoms. If the person showing
symptoms needs meals brought to them or
need assistance, only one person should
help. The helper should wear a mask when
with the person showing symptoms and
wash their hands after helping them.

COVID-19 CALLCENTER | open Monday - Friday

(804) 205-3501 | 8:00AM - 6:00 PM




COVID-19

KNOW the BASICS About

Practicing hand hygiene, which includes the use of alcohol-based hand rub or hand
washing with soap and water for at least 20 seconds, are simple and effective ways to
prevent the spread of pathogens and infections in healthcare settings.

D

Wet your hands Apply soap on the Rub hands palm to Lather the back
with water. palm of the hand. palm. of both hands.

S 7
Scrub between Rub the back of fingers Clean thumbs. Wash fingernails
your fingers. on the opposing palm. and fingertips.
9 1 12
e /

Rinse hands with water.  Dry with a single towel. Use the towel to turn Your hands are clean.
off the faucet.
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COVID-19

CONOZCA o ESENCIAL acerca de

Practicar la limpieza de manos frecuente, que incluye utilizar desinfectante a base de
alcohol o lavarse las manos o lavarlas con agua y jabdn por 20 segundos, son maneras
simples y efectivas para prevenir la propagacién de infecciones y enfermedades.

KSR

Moje sus manos Aplique jabon en la Frote las palmas Enjabone detrds
con agua. palma de la mano. de las manos. de las manos.
| 6’ !
: K Q‘ ‘0
Frote entre los dedos. Frote el dorso de los Lave los pulgares. Lave la punta de
dedos de ambas manos. los dedos y las ufas.
9 10 1 12
/ e /
Enjuague las manos Sequese con una toalla Use la toalla para Sus manos estan limpias.
con agua. desechable. cerrar el grifo o llave.
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COVID-19

KNOW the BASICS About

1 2
~ q
6 FEET DISTANCE
Wash your hands often Avoid close contact
Wash your hands often with soap and water Stay at least 6 feet (about 2 arms’ length) from
for at least 20 seconds especially after you other people. Some people without symptoms
have been in a public place, or after blowing may be able to spread virus. Stay out of
your nose, coughing, or sneezing. If soap and crowded places and avoid mass gatherings.
water are not readily available, use a hand Keeping distance is important for people who
sanitizer that contains at least 60% alcohol. are at higher risk of getting very sick.

3 4
Wear a face covering Cover coughs and sneezes
Cover your mouth and nose with a cloth face Remember to always cover your mouth and
cover when around others. Everyone should nose with a tissue when you cough or sneeze
wear a cloth face cover when they have to or use the inside of your elbow. Throw used
go out in public. Cloth face coverings should tissues in the trash. Immediately wash your
not be placed on young children under age hands with soap and water for at least 20
2, anyone who has trouble breathing, oris seconds. If soap and water are not readily
unconscious, incapacitated or otherwise available, clean your hands with a hand
unable to remove the mask without help. sanitizer that contains at least 60% alcohol.

RICHMOND CITY | HENRICO COUNTY COVID-19 CALL CENTER - Fri
HEALTH DISTRICT HEALTH DISTRICT o O open Monday Frlday

(804) 205-3501 8:00 AM - 6:00 PM

www.rchd.com




COVID-19

CONOZCA |lo ESENCIAL acerca de

Lavese las manos frecuentemente

Lavese las manos con frecuencia con

agua y jabon por al menos 20 segundos,
especialmente después de haber estado

en un lugar publico, o después de sonarse

la nariz, toser o estornudar. Si no dispone de
agua y jabon, use un desinfectante de manos
que contenga al menos un 60% de alcohol.

Utilice una cubierta para la cara

Todos deberian usar una cubierta para la
cara cuando salen de sus casas, por ejemplo,
para ir al supermercado o para buscar

otros servicios necesarios. Las cubiertas

de tela para la cara no se deberian usar

en nifos menores de 2 afios, en personas

con problemas respiratorios 0 que no sean
capaces de quitdrselas sin ayuda.

RICHMOND CITY | HENRICO COUNTY
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6 PIES DE DISTANCIA

Evite el contacto cercano

Mantenga al menos 6 pies (2 metros de
distancia) con otras personas. Algunas
personas que no tienen sintomas pueden
propagar el virus. No se reuna en grupos.
El distanciamiento de los demds protege
a las personas mds vulnerables.

Cubrase la boca al toser y estornudar

Recuerde siempre cubrirse la bocay la nariz
con un pafluelo desechable o con la parte
interna del codo al toser o estornudar. Bote
los panuelos desechables usados en la
basura. Lavese las manos inmediatamente.
Si no dispone de agua y jabon, limpiese las
manos con un desinfectante de manos que
contenga al menos un 60 % de alcohol.

LINEA DIRECTA COVID-19 | Apierto lunes - viernes
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COVID-19

KNOW the BASICS About

Reusable masks or cloth face coverings are an additional step to help slow the spread
of COVID-19. Children under age 2, or anyone who has trouble breathing, is unconscious,
incapacitated or otherwise unable to remove the mask without assistance, should not use a

face covering.

Wash your hands with soap Make sure that the mask is right Secure strings or elastic
and water for at least 20 side out with the part intended around your ears or behind
seconds or disinfect them. for your nose on the top. your head so that mask fits

your face without any gaps.

Ensure that the mask covers Bend nose fitting the shape Don’t touch the mask while

your nose and chin. of your nose (if your mask you are wearing it. If you do,
has one). Make sure you can wash your hands with soap
breath easily. and water or disinfect them.
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COVID-19

KNOW the BASICS About

Wash your hands with soap Untie the strings behind your Handle only by the ear loops
and water for at least 20 head or stretch the ear loops. or ties.
seconds or disinfect them.

How to clean a face covering

Washing machine
You can include your face covering with your regular laundry.

Use regular laundry detergent and the warmest appropriate
water setting for the cloth used to make the face covering.

Washing by hand

Prepare a bleach solution by mixing 5 tablespoons (1/3rd cup)
household bleach per gallon of room temperature water or
4 teaspoons household bleach per quart of room
temperature water

Check the label to see if your bleach is intended for
disinfection. Some bleach products, such as those designed
for safe use on colored clothing, may not be suitable for
disinfection. Ensure the bleach product is not past its

Throw away one use coverings or expiration date. Never mix household bleach with ammonia

place cloth covering in the washing or any other cleanser.
machine. Wash your hands with - Soak the face covering in the bleach solution for 5 minutes.

soap and water for at least 20 : .
. - Rinse thoroughly with cool or room temperature water.
seconds or disinfect them.

Fold outside corners together.

RICHMOND CITY | HENRICO COUNTY 0 o COVID-19 CALLCENTER | open Monday - Friday

HEALTH DISTRICT HEALTH DISTRICT

www.rehd.com (804) 205-3501 | 8:00AM - 6:00 PM




COVID-19

CONOZCA |lo ESENCIAL acerca de

Cubiertas reusables o de tela para la cara son una medida adicional para desacelerar la
propagacion del COVID-19. Los nifios menores de 2 aios y las personas que tengan dificultad
para respirar, 0 que estén inconscientes, incapacitadas o no sean capaces de quitdrselas sin
ayuda, no deberian usar cubiertas para la cara.

Antes de ponérselo, |[avese Sujete la cubierta para la Evite tocar la cubierta mientras
las manos con aguay cara por los resortes y no lo usas, si lo hace, Iavese las
jabon por lo menos por 20 toque la capa que protegerd manos con agua y con jabon.
segundos o desinféctelas. su bocay nariz.

Cubrase la boca y nariz con Asegurese de poder respirar Evite tocar la cubierta para
la cubierta. Asegurese de con facilidad. la cara mientras la usas, si lo
que no haya espacios entre hace, [dvese las manos con
suU caray la cubierta. agua y con jabon.

RICHMOND CITY | HENRICO COUNTY LINEA DIRECTA COVID-19 Abierto lunes - viernes

HEALTH DISTRICT HEALTH DISTRICT e
www.rchd.com 600 (804) 205-3501 | 8:00AM-6:00 PM




COVID-19

CONOZCA |lo ESENCIAL acerca de

Lavese las manos con agua
y jabdn por lo menos por 20
segundos o desinféectelas.

Pliegue los extremos externos y
coloque la cubierta desechable en
la basura. Si es de tela, coloquelo
en la lavadora. Lavese las manos
con agua y jabon por lo menos por
20 segundos o desinféctatelas.

RICHMOND CITY
HEALTH DISTRICT
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Desate las tiras detrds de la
cabeza o estire las bandas
para las orejas.

Manipulela solo mediante las
tiras o bandas para las orejas.

Como limpiar la cubierta parala cara
Lavadora

Puede lavar su cubierta para la cara con el resto de
las prendas.

Use su detergente para ropa habitual y la temperatura de
agua maxima permitida para la tela que utilizé para
confeccionar la cubierta para la cara.

Lavado a mano

Prepare una solucion de blanqueador con cloro al mezclar:
5 cucharadas (1/3 de taza) de blanqueador con cloro de uso
domeéstico por galon de agua a temperatura ambiente o 4
cucharadas de blangqueador con cloro de uso domestico
por cada cuarto de agua a temperatura ambiente

Revise la etiqueta para confirmar si el producto
blanqueador con cloro es apto para desinfeccion. Verifique
que el producto blangqueador con cloro no esté vencido.

Deje la cubierta para la cara en remojo en la solucion de
blanqueador con cloro por 5 minutos.

Enjuague bien con agua fria o a temperatura ambiente.

LINEA DIRECTA COVID-19
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COVID-19

KNOW the BASICS About

How to care for
someone sick
with Covid-19

Some people are more likely to get very sick and need medical care. Call the doctor
as soon as symptoms start if the person, you'’re caring for is over 65, smokes, or has a
serious health problem.

Signs that the iliness is getting worse Wash your hands often and well.
The person may need medical care if they're Use soap and water, and scrub for at least 20
getting sicker. But call the doctor’s office before seconds. This is especially important after you've
you go. They can tell you what to do. Call 911 or been around the sick person or touched things
emergency services right away if the person has they’ve touched. If soap and water aren’t handy,
any of these symptoms: use a hand sanitizer with at least 60% alcohol.

- Severe trouble breathing Take care with the person’s laundry.

- Constant pain or pressure in their chest It’'s okay to wash the sick person’s laundry with

- Confusion, or trouble thinking clearly yours. If you have them, wear disposable gloves

- Ablue tint to their lips or face when handling their dirty laundry, and wash your
- Severe dizziness or lightheadedness hands well after you touch it. Wash items in the

. Passing out or being very hard to wake up. warmest water allowed for the fabric type and

dry them completely.
Protect yourself and others.

. . Limit visitors to your home.
The virus spreads easily from person to person,

so take extra care to avoid catching or spreading To help protect family and friends, stay in touch
the infection. with them only by phone or computer.
Keep the sick person away from others Clean high-touch items every day and
as much as possible. anytime the sick person touches them.
. Have the person stay in one room. If you can, These include doorknObS, ||ght SWitCheS, toilets,
give them their own bathroom to use. counters, and remote controls. Use a household

disinfectant or a homemade bleach solution.

- Don't share personal items. (Follow the directions on the label.) If the sick

- Have only one person take care of them. person has their own room, it needs to be
Keep other people— and pets—out of the disinfected every day.
sickroom.

- Have the person wear a cloth face cover
around other people.

HEALTH DISTRICT HEALTH DISTRICT
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Como cuidar de

un enfermo con

COVID-19

Algunas personas tienen mas probabilidades de enfermarse de gravedad y necesitar
atencion medica. Llame al médico tan pronto como comiencen los sintomas si la
persona que cuida tiene mas de 65 anos, fuma o tiene un problema de salud grave.

Senales de que la enfermedad esta
empeorando.

Es posible que la persona necesite atencion
medica si estd cada vez mds enferma. Pero
llame al consultorio médico antes de ir. Pueden
decirle que hacer. Llame al 911 o a los servicios
de emergencia de inmediato si la persona tiene
alguno de estos sintomas:

- Mucha dificultad para respirar (no puede

hablar en absoluto)

- Dolor o presion constante en el pecho

- Confusion o problemas para pensar con
claridad

- Un tinte azulado en los labios o en la cara
- Aturdimiento o mareos intensos
- Desmayarse o ser muy dificil de despertar

Protéjase usted y proteja a los demas.

El virus se transmite facilmente de una persona
a otra, asi que tenga mucho cuidado para evitar
contagiarse o transmitir la infeccion.

Mantenga a la persona enferma lo mas
lejos posible de los demas.

- No comparta articulos personales.

- Haga que la persona se quede en una
habitacion. Si puede, deje que tenga su
propio bano.

RICHMOND CITY | HENRICO COUNTY
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- Haga que solo una persona se encargue
de cuidar al enfermo. Mantenga a otras
personas, y a las mascotas, fuera de la
habitaciéon del enfermo.

- Haga que la persona use una cubierta
facial de tela cuando esté cerca de otras
personas. Esto incluye cuando alguien esté
con ella en la habitaciéon o si sale de la
habitacioén (por ejemplo, para ir al bafio). Si
la cubierta facial le dificulta la respiracion
al enfermo, entonces el cuidador debe usar
una cubierta facial.

Tenga cuidado con la ropa sucia de
la persona.

Puede lavar la ropa de la persona enferma junto
con la suya. Si los tiene, use guantes desechables
cuando manipule la ropa sucia del enfermo, y
lavese bien las manos después de tocarla. Lave
los articulos en el agua mds caliente permitida
para el tipo de tela y sequelos por completo.

Limpie los objetos que se tocan con
frecuencia a diario y cada vez que

la persona enferma los toque

Estos incluyen pomos de puertas, interruptores
de luz, inodoros, encimeras y controles remotos.
Use un desinfectante domeéstico o una solucion
de lejia casera. (Siga las instrucciones de la
etiqueta). Si la persona enferma tiene su propia
habitacion, esta debe desinfectarse todos los dias.

LINEA DIRECTA COVID-19 | Apierto lunes - viernes
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COVID-19

KNOW the BASICS About

Should | get

the coronavirus
on purpose?

In short, the answer is NO.

Some people have been wondering if it’s really
that important for them to avoid getting infected
with COVID-19. Some have even wondered if

they should try to get infected. The thinking goes
something like this: “I'm healthy. If | get infected,

| probably won’t get very sick. I'll get over it, and
then I'll be immune’”

You may get sicker than you think

Being healthy or young is no guarantee that you’ll
sail through this disease with no problem. The
infection could make you very ill—so ill that you
need to be treated in the hospital. And that would
add strain to an already- stressed healthcare
system.

You could cause other people to get sick

It can take up to 14 days for symptoms to start.
Even before you know you'’re infected, you could
spread the disease to other people—friends,
family, coworkers, even people you casually come
in contact with. Some of them could get very sick
and need intensive care. And some could die.

It’s not clear that you’ll be immune

COVID-19 is a new virus, so we don’'t know very
much about it yet. That includes whether having
it one time means you won't get it again. That
may not be the case. Think of the flu: Having it
once doesn’t mean you won’'t get it again. Like
COVID-19, the flu is caused by a virus. Viruses
change quickly. That's why the flu vaccine has to
be adjusted from year to year, and it's why you
need to get a flu shot every year.

RICHMOND CITY
HEALTH DISTRICT
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If you have symptoms, are sick, or have
had contact with someone who is:

Monitor your health. If you start
developing symptoms or have been
exposed to COVID-19, call the COVID-19
Hotline (804-205-3501) to register to receive
a free test.

Wear a facemask, bandana or scarf (if
over the age of 2) that covers your nose
and mouth.

Cover coughs and sneezes with a tissue or
the inside of your elbow.

Do not leave home and avoid contact
with others until fever-free for 72 hours
(without the help of medication) AND at
least 7 days have passed since symptoms
first appeared.

Wash your hands often with soap and
warm water for at least 20 seconds. Clean
and disinfect high touch surfaces every day.

Inform close contacts. Talk to everyone
who has been within 6 feet for more
than a few minutes while you were
sick, including the 48 hours BEFORE you
developed symptoms.

Regularly clean ‘high-touch’ surfaces
such as doorknobs, counter tops, light
switches, refrigerators, microwaves,
remotes and tablets, and other surfaces
often touched by people in the household.

COVID-19 CALL CENTER

(804) 205-3501

Open Monday - Friday
8:00 AM - 6:00 PM
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¢; Deberia contraer’ o)

el coronavirus a

pProposito?

En resumen, la respuesta es NO.

Algunas personas se preguntan si realmente es
tan importante evitar infectarse por el COVID-19.
Algunas incluso se preguntan si deberian

tratar de infectarse. El razonamiento es mas o
menos el siguiente: “Estoy sano. Si me infecto,
probablemente no me enferme gravemente. Lo
superare y asi tendre inmunidad”.

Puede enfermarse mas de lo que cree

Estar sano o ser joven no es garantia de que
supere esta enfermedad sin ningun problema. La
infeccion puede enfermarlo de gravedad, tanto
que tiene que ser tratado en el hospital. Y eso
sobrecargaria aun mas un sistema de salud.

Usted podria enfermar a otras personas

Los sintomas pueden tardar hasta 14 dias en
manifestarse. Incluso antes de que sepa que
esta infectado, podria transmitir la enfermedad
a otras personas, como amigos, familiares,
compaferos de trabajo e incluso personas con
las que tiene contacto casual. Algunas de ellas
podrian enfermarse gravemente y necesitar
cuidados intensivos. Y algunas podrian morir.

No esta claro que genere inmunidad

COVID-19 es un virus nuevo, por lo que aun no
sabemos mucho al respecto. Eso incluye saber si
al contagiarse una vez se evita volver a hacerlo.
Puede que ese no sea el caso. Al igual que el
COVID-19, la gripe es causada por un virus. Los
virus cambian rapidamente. Este es el motivo por
el que la vacuna contra la gripe debe ajustarse
de afo en ano, y es por eso que es hecesario
vacunarse contra la gripe todos los afios.

RICHMOND CITY | HENRICO COUNTY
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Si usted tiene sintomas, se encuentra
enfermo, o ha estado en contacto
cercano con alguien que si:

« Monitoree su salud. Si comienza a
desarrollar sintomas o ha estado cerca de
alguien que estuvo expuesto a COVID-19,
llama la Linea Directa (804-205-3501) para
registrarse para recibir una prueba
gratuita.

- Pdéngase una mascarilla o una bandana o
panuelo, si tiene dos arios en adelante, que
le cubra la narizy la boca.

- Tdpese la boca con pafivelos desechables
o con la parte interior de su codo cuando
tosa o estornude.

- No salga de su casa y evite el contacto
con los demds, hasta que se le haya
pasado la fiebre por lo menos por 72 horas
(sin la ayuda de medicamentos) Y hasta que
hayan pasado por lo menos 7 dias desde
que se le presentaron los sintomas por
primera vez.

- Ldavese las manos seguido con jabéony
agua tibia por lo menos por 20 segundos.
Limpie y desinfecte a diario las superficies
que se tocan mucho.

- Inférmeles a sus contactos cercanos.
Hable con todos los que hayan estado
a menos de 6 pies de distancia suyo por
mas de algunos minutos mientras usted ha
estado enfermo, incluyendo las 48 horas
ANTES de presentar sintomas.

LINEA DIRECTA COVID-19

(804) 205-3501

Abierto lunes - viernes
8:00 AM - 6:00 PM
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Limiting the

transmission
of COVID-19

What is coronavirus COVID-19?

The new coronavirus 2019 (COVID-19) is a new
respiratory virus that affects the respiratory
system, including the lungs and airways. People
of all ages are susceptible to COVID-19.

Older people and people with preexisting
conditions (high blood pressure, heart conditions,
or diabetes), seem to be more vulnerable and
experience the illness more severely.

Despite the fact that the outbreak moves quickly
and will continue to spread, taking precautions
and staying informed can help protect your
community and your family.

The coronavirus does not discriminate based on
race, nationality or ethnic origin. There is no way to
know if a person is a carrier by just looking at them.

What can you do to protect
yourself and your family?

We all need to take time to make sure our homes
are ready, including picking up supplies, planning
childcare, and knowing how to respond if you
have any symptoms.

You can help prevent the spread of COVID-19 by
taking basic health precautions that include:

Staying home when you are sick.

Stay home for at least 3 days fever-free without
the help of medication and for at least 7 days
after your symptoms first appear.

RICHMOND CITY | HENRICO COUNTY
HEALTH DISTRICT HEALTH DISTRICT
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Practice social distancing.

Limit going to the store, businesses and other
public spaces. Work from home if you are able to..
Limit your contact with individuals outside your
home and keep a distance of 6 feet when you
become in contact with others. Avoid being in
groups of more than 10 people.

Do notisolate.

Find new ways to stay in touch with friends and
family. Call them on the phone or book a night for
video-calling. Plan to read the same book or to
watch the same movie and then discuss it over
the phone or online.

Practice good hygiene.

Wash your hands for 20 seconds or use a hand
sanitizer. Cover your mouth with tissue or with
your upper sleeve when you cough or sneeze.
Avoid touching your eyes, nose or mouth, and
sanitize all frequently touched surfaces.

Maintain a healthy lifestyle.

at healthy food, exercise (it's alright to be
outdoors as long as you stay away from others)
and keep a regular sleep schedule. Learn how to
manage anxiety and stress.

Take care of your pregnancy.

Pregnant women and families with infants may
read information about pregnancy, delivery and
breastfeeding during COVID-19. Fomilies can also
obtain information about pets.

COVID-19 CALL CENTER

(804) 205-3501

Open Monday - Friday
8:00 AM - 6:00 PM
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Limitando
la transmision
del COVID-19

¢Qué es el coronavirus COVID-19?

El nuevo coronavirus 2019 (COVID-19) es un
NUevo Virus respiratorio que afecta el sistema
respiratorio, incluyendo los pulmones y las vias
respiratorias. Personas de todas las edades son
susceptibles a COVID-19.

Las personas mayores de edad y aquellas con
condiciones preexistentes (presion arterial alta,
problemas cardiacos y diabetes), parecen ser
mas vulnerables y experimentan la enfermedad
de manera mds severa.

Aunque el brote se mueve rapidamente y
continuard propagdandose, tomar precauciones y
mantenerse informado puede ayudar a proteger
su comunidad y su familia. El coronavirus no
distingue raza, nacionalidad u origen étnico.

¢Qué puede hacer para protegerse
usted y su familia?

Todos debemos tomar tiempo para asegurarnos
de que nuestros hogares estdn listos, incluyendo
la recoleccion de suministros, la planificacion
del cuidado infantil y saber como responder si
muestra sintomas de la enfermedad.

Usted puede ayudar a prevenir la propagacion
de COVID-19 mediante la practica de
precauciones bdsicas de salud que incluyen:

Quedarse en casa cuando esté enfermo.

Quédese en casa durante al menos 3 dias sin
fiebre, sin la ayuda de medicamentos y durante
al menos 7 dias después de que presente
sintomas por primera vez.
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Practicar distanciamiento social.

Limite ir a tiendas, negocios y otros espacios
publicos Trabaje desde casa si puede. Limite

el contacto con individuos fuera de su hogary

mantenga una distancia de 6 pies cuando entre
en contacto con los demds. Evite estar en grupos
de mas de 10 personas.

No aislarse.

Encuentre nuevas formas de mantenerse en
contacto con familiares y amigos. Lidmelos

por teléfono o programe una noche de video
llamada. Planifique leer el mismo libro o peliculay
luego converse sobre ella por teléfono o a través
de la internet.

Practicar una buena higiene.

Lavese las manos durante 20 segundos o use
desinfectante para manos. Cubrase la boca
con un pafiuelo de papel o la manga superior
cuando tosa o estornude. Evite tocarse los
ojos, la nariz y la boca y desinfecte todas las
superficies que toque con frecuencia.

Mantener un estilo de vida saludable.

Coma alimentos saludables, haga ejercicio (estar
afuera estd bien siempre que se mantenga
alejado de los demds) y mantenga un horario de
sueno regular. Aprenda a manejar la ansiedad vy
el estres.

Cuidar de suembarazo.

Las mujeres embarazadas y familias con infantes
pueden leer informacion acerca de embarazo
parto vy lactancia durante COVID-19.

LINEA DIRECTA COVID-19 | Apierto lunes - viernes
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Misinformation about COVID-19 is being shared across social media and other
platforms at an alarming speed. Making decisions based on facts is the best way to
help yourself stay safe and healthy. We provide answers to common questions about
the spread of the virus, prevention efforts, treatment options, and potential cures.

Is COVID-19 just like the flu?

COVID-19 and the flu are different ilinesses

that have a lot of similarities. They have similar
symptoms, can range from mild to severe, and
spread from person to person. The flu is serious
and is responsible for about 12,000 to 61,000
deaths peryear.

However, COVID-19 is particularly concerning
because it is a new virus, meaning that people
do not have immunity to it, and a vaccine might
be months or even years away. The mortality rate
(how many people will die per year) is thought

to be deadlier than the flu, as well as easier to
spread from person to person.

Why should I trust the information
being offered in my community
around COVID-19?

Staying informed and prepared can be
overwhelming. It is also common to feel fear or
distrust of healthcare providers, especially when
available information and services are changing
as quickly as they are with COVID-19.

Public health agencies in our region want to keep
all communities safe and are offering reliable
testing, up-to-date information, and connections
to care regardless of a person’s insurance status,
race, income, age, religion, criminal history, or
immigration status.

Is testing for COVID-19 really
available and reliable?

There is a national shortage of COVID-19 tests,
but Richmond City and Henrico Health Districts
are working to make more tests available to all
residents. We are partnering with primary care
providers, testing laboratories, and safety net
providers to connect people to testing. Also, we
are holding public testing events for people who
want testing but do not have access to insurance
or a healthcare provider.

If you have symptoms, call your primary care
provider if you have one. Even if you have
called before without success, testing may
now be available.

If you do not have a primary care provider,
call the Coronavirus Hotline at 804-205-3501 to
connect with a provider who offers COVID-19
testing or register for a COVID-19 testing event.

Can | trust the free testing events
happening in my community?

It is not uncommon to feel fear or distrust of
receiving healthcare services. Historically,

the healthcare industry has exploited and
maltreated African American/Black and other
marginalized communities.



This generational trauma, along with present-
day experiences of discrimination in healthcare
settings, has lasting impacts in our communities
and is important to recognize. But COVID-19 tests
being offered in low-income Black and Brown
communities are reliable, safe, and used only for
the purpose of identifying positive cases and
helping to prevent outbreaks.

Have they identified a cure or
vaccine for COVID-19?

There is not currently an FDA-approved vaccine or
treatment for COVID-19. However, there are things
we can do to treat the symptoms and prevent
spreading COVID-19 to others. We can wear
masks, stay six feet away from others, wash our
hands, and only leave the house for necessary
trips like going to the grocery store or work.

If you get sick, the best thing to do is stay home
and rest, closely monitor your symptoms, and
seek medical advice by calling your primary

care provider or urgent care facility. Most people
experience mild symptoms from COVID-19 and will
recover at home.

Is wearing a mask or face covering
enough to protect me from
COVID-19?

Wearing a clean cloth mask in public can

help slow the spread of COVID-19, but itis also
necessary to keep at least six feet of distance
from other people, wash your hands frequently,
and leave the house only for necessary trips like
the grocery store or work. You should also wash
your hands before you put on your mask, before
you adjust it, and after you take it off.

If there is no cure for COVID-19 and
most cases are mild, why does
getting tested matter?

While most cases are mild, severe illness from
COVID-19 does occur, especially among older
adults and people with serious underlying
conditions, but sometimes with healthy younger
people as well. Many people who have a fever,
cough, or shortness of breath choose to get
tested or are recommended to get tested by
their doctors.
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If we can confirm that we have COVID-19, we can
make temporary changes, so we do not spread it
to our families, neighbors, and friends. Although
getting tested is often recommended by public
health experts and doctors, it is a personal
choice and is not mandatory.

Is testing for COVID-19 painful and
will the results take a long time?

To test for COVID-19, a clinician will insert a 6-inch
cotton swab deep into the nose for 5 seconds

in each nostril and rotate it a few times. This
collects material from the cavity between the
nose and the mouth.

Some people say the process causes only mild
discomfort while others find it more painful;
however, it is over quickly, and it is very rare

to experience any soreness or pain after the
collection is finished. The sample is then sent to a
laboratory and results are shared in 3-5 days.

How can | trust the way COVID-19 is
being handled when it creates so
many new challenges for me and
my family?

Social distancing and other prevention efforts
are saving lives, but they are also disrupting
daily life and creating anxiety, grief, sadness,
and anger for many of us. None of us have
experienced this situation before, and many
people are dealing with loss of income, mental
health challenges, and trouble meeting basic
needs.

If you would like to talk to someone about
your feelings, call the Disaster Distress
Helpline at 1-800-985-5990 or text TalkWithUs
to 66746.

To connect with local resources for food,
housing, income loss, and more, visit
RVAStrong.org or call 311.

COVID-19 CALL CENTER

(804) 205-3501

Open Monday - Friday
8:00 AM - 6:00 PM
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Se estd compartiendo informacion equivocada en los medios socialesy en
otras plataformas a una velocidad alarmante. Para ayudarse a estar siempre a
salvo y saludable, lo mejor es tomar decisiones basadas en hechos. Brindamos
respuestas a las preguntas comunes sobre la propagacion del virus, sobre los
esfuerzos de prevencion, las opciones de tratamiento, y las potenciales curas.

¢Es el COVID-19 igual a la gripe?

El COVID-19 y la gripe son enfermedades distintas
con muchas similitudes. Presentan sintomas
similares, pueden variar de leves a severos,

Yy pueden trasmitirse de persona a persona.

La gripe es algo serio, y es la responsable de

aproximadamente 12,000 a 61,000 muertes por afio.

Sin embargo, el COVID-19 es especialmente
preocupante porque se trata de un virus NUevo,
lo cual significa que las personas no tienen
inmunidad contra él, y tal vez tome meses o
incluso afnos que se desarrolle una vacuna.

Se piensa que la tasa de mortalidad (cudntas
personas fallecerdn por afio) seria mdas mortal
que la de la gripe, y que es mas facil de
propagarse de persona a persona.

¢Estan disponibles realmente las
pruebas para el COVID-19 y son
fiables?

Existe una escasez de pruebas de COVID-19 a
nivel nacional, pero los distritos de salud de
la ciudad de Richmond y de Henrico estan
trabajando para que haya mds pruebas
disponibles para todos sus residentes.
Estamos trabajando juntamente con medicos
de cabecerq, laboratorios de pruebas, y
proveedores de redes de contencioéon para

conectar a las personas con |los servicios

para hacerse las pruebas. También estamos
organizando eventos publicos de toma de
pruebas para las personas que deseen hacerse
la prueba, pero no cuenten con seguro de salud
0 con un médico.

Si usted estd presentando sintomas, llame a
su medico de cabecera, si es que tiene uno.
Aunque haya llamado anteriormente sin éxito,
ahora puede que haya pruebas disponibles.

Si no tiene un médico de cabeceraq, llame

la linea directa del Coronavirus al 804-205-
3501 para comunicarse con un proveedor de
pruebas de COVID-19 o para registrarse para
un evento de toma de pruebas de COVID-19.

¢Puedo confiar en los eventos
de toma de pruebas gratis que
se estdan llevando a cabo en mi
comunidad?

Es comun sentir temor o desconfianza cuando se
trata de recibir servicios de salud. A lo largo de
la historia, la industria de la salud ha explotado
y maltratado a los afroamericanos/negrosy a
otras comunidades marginadas.

Este trauma generacional, junto con las
vivencias de discriminacion de los tiempos
actuales en establecimientos de salud, tiene



impactos perdurables en nuestras comunidades
y es importante reconocerlo. Pero las pruebas
de COVID-19 que estdn siendo ofrecidas en
comunidades de bajos recursos de la poblacion
negray morena son seguras, y se usan con el fin
de identificar resultados positivos y de ayudar a
evitar brotes de la epidemia.

¢Por qué deberia confiar en

la informacién que se estd
ofreciendo en mi comunidad en
torno al COVID-19?

Permanecer informado y preparado puede

ser abrumador. También es comun sentir
desconfianza de las personas que brindan
servicios de salud, especialmente cuando la
informacion y los servicios que se encuentran
disponibles cambian tan rapidamente como estd
sucediendo con el COVID-19.

Las agencias de la salud publica de nuestra
region desean mantener a todas las
comunidades a salvo y estdn ofreciendo pruebas
confiables, informacion al dia, y conexiones con
servicios de atencion, sin tener en cuenta si la
persona cuenta con seguro, su raza, sus ingresos,
su edad, su religion, antecedentes penales o
estado inmigratorio.

¢Han identificado una cura o
vacuna para el COVID-19?

Actualmente, no existe ninguna vacuna o
tratamiento para el COVID-19 aprobado por

la Administracion de Alimentos y Medicamentos
(FDA, por sus siglas en inglés). Sin embargo,

hay cosas que podemos hacer para tratar

los sintomas y evitar contagiar a otros con el
COVID-19. Podemos usar mascarillas, permanecer
a seis pies de los demas, lavarnos las manos,

y salir de la casa unicamente para viajes
necesarios, tales como para ir al mercado o

al trabajo.

Si usted se enferma, lo mejor es quedarse en
casa y descansar, observar cuidadosamente
suUs sintomas, y obtener asesoria medica
llamando a su medico de cabecera o a

algun establecimiento de atencion urgente.

A'la mayoria de las personas, el COVID-19 les
ocasiona sintomas leves y se recuperan en casa.
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¢Es la prueba de COVID-19
dolorosa se y demoraran mucho
los resultados?

Para hacer la prueba del COVID-19, el clinico le
inserta un hisopo de algodén de 6 pulgadas en
ambas fosas nasales durante 5 segundos y lo
rota algunas veces. Este recopila material de la
cavidad entre la nariz y la boca.

Algunas personas dicen que el proceso solo
ocasiona una incomodidad leve mientras otros
lo encuentran mds doloroso. Es algo rdpido y es
muy raro quedar adolorido después de la toma
de la muestra. Luego, se envia la muestra a un
laboratorio y se comparten los resultados en
3-5 dias.

¢Basta usar mascarillas o
tapabocas para estar protegido
contra el COVID-19?

Usar una mascarilla de tela limpia en publico
puede ayudar a disminuir la propagacion del
COVID-19, pero también es necesario mantenerse
por lo menos a seis pies de distancia de otras
personas, lavarse las manos frecuentemente, y
salir de la casa solo cuando es necesario, como
para ir al mercado o al trabajo. Debe lavarse las
manos también antes de ponerse la mascarilla,
antes de acomoddrselq, y después de quitdrsela.

¢Si no hay una cura, y la mayoria
de los casos son leves, para qué
hacerse la prueba?

Aunque la mayoria de los casos son leves, si se
dan casos severos de COVID-19, especialmente
entre las personas mayores y entre las personas
que tienen condiciones previas serias, pero

a veces, también entre personas jovenes y
saludables. Muchas personas con fiebre, con tos,
o alas que les falta el aire, optan por hacerse

la prueba o sus doctores les recomiendan
hacérsela.

Si podemos corroborar que tenemos COVID-19,
podemos llevar a cabo cambios temporales para
Nno propagarlo en nuestras familias, 0 a nuestros
vecinos o amigos. Aunque frecuentemente,

los expertos de la salud pUblica recomiendan
hacerse la pruebaq, se trata de una decision
personal, y no es algo obligatorio.
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spread in senior liv
communities

The symptoms in residents with Covid-19 may vary in severity from none, mild,
moderate, to severe, life threatening symptoms, or death. Initially, symptoms may
be mild and not require transfer to a hospital. It is important to follow the infection
prevention and control practices recommended by Centers for Disease Control and

Prevention (CDCQC).

Limiting the transmission

Residents may develop more severe symptoms
and require transfer to a hospital for a higher
level of care. Prior to transfer, emergency
medical services and the receiving facility
should be alerted to the resident’s diagnosis,
and precautions to be taken including placing a
facemask on the resident during transfer.

Cancel communal dining and all internal and
external group activities. Encourage active
screening of residents for fever, chills, cough and
respiratory symptoms. Remind other residents

to practice social distancing, perform frequent
hand hygiene and follow cough etiquette.

Guidance for older adults

Hand Washing.

Practice frequent hand washing, washing with
soap and water for at least 20 seconds, especially
after blowing your nose, coughing, or sneezing,

or having been in a public place/common area.

If soap and water is unavailable, use a hand
sanitizer that contains at least 60% alcohol.

If at all possible, avoid touching high-use surfaces
like handrails, elevator buttons, door handles, etc.
If you need to touch one of these, cover your hand
with a barrier like a tissue, or your sleeve.

Avoid Close Contact with Other People.

Stay in your home or outdoors 6 feet or greater
distance away from other people. Limit visitors to
those necessary for your health or safety. Please
consider using telephone or video calls to replace
in person social interactions.

Having medications or other essentials delivered
is recommended. If you have to go to a setting
where social distance policies are hard to
maintain such as grocery stores and pharmacies,
the CDC recommends wearing a face mask,
including simple cloth coverings. Masks should
not be used by anyone with trouble breathing,
who is unconscious, less than 2 years of age, or
who cannot remove the mask themselves.

Self-monitor for Symptoms.

Establish a ‘buddy’ to check in on you, ideally by
phone or another non-face-to-face method and
can care for you if you become sick. This person
cannot be at higher risk for complications of
COVID-19.

Watch if you have symptoms such as fever,
cough, SOB, malaise, or others. Ifill, stay at
home and limit contact with others, maintaining
isolation per CDC guidelines. Call your medical
provider for advice, and seek emergency care

if you have severe, life threatening symptomes.
Reportillness to your community administrators.



Visitation Recommendations

Senior living communities should remain in
isolation if possible and restrict visitation of all
non-essential personnel.

Residents can allow entry of vendors, deliveries,
agency staff, EMS personnel and equipment,
transportation providers and other non-health
care providers, as long as they are following the
appropriate CDC guidelines for Transmission-
Based Precautions.

For more information contact the Virginia
Department of Health, Richmond City Health
District, or Henrico County Health District.

Cleaning and disinfecting your
facility

Common/shared spaces should be cleaned and
disinfected daily. Special attention should be
given to high-touch surfaces, including, but not
limited to, door handles, faucets, toilet handles,
light switches, elevator buttons, handrails,
countertops, chairs, tables, remote controls,
shared electronic equipment, and shared
exercise equipment.

If cleaning after an ill individual in your facility,
close off all areas used by that person. Open
outside doors and windows to increase air
circulation; wait 24 hours if possible before
cleaning and disinfecting. Clean and disinfect
all areas used by the person who is sick. If it has
been more than 7 days since a sick person has
used or been in your facility, continue routine
cleaning and disinfection.

Hard Surfaces.

Hard, non-porous surfaces, should be first
cleaned with soap and water if dirty, then
disinfected. Per the CDC, most EPA-registered
should be effective, but a list of disinfectants

effective on coronavirus is included at the bottom

of this page.

If another disinfectant is unavailable,
a solution can be made from unexpired

household bleach. Bleach should never be mixed

with ammonia or other products. Prepare a
bleach solution by mixing 5 tablespoons (1/3
cup) bleach per gallon of water or 4 teaspoons
bleach per quart of water.
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Soft/Porous Surfaces.

Surfaces such as carpeted floor, rugs, and
drapes, remove visible contamination if present
and clean with appropriate cleaners indicated
for use on these surfaces. If the items can be
laundered, launder items using the warmest
appropriate water setting for the items and then
dry items completely.

Electronics.

For items such as keyboards, tablets, remote
controls, clean according to the manufacturers
guidelines. If specific instructions are unavailable,
touch screens can be cleaned with 70% or
greater alcohol wipes or sprays. Allow surfaces to
dry thoroughly.

Laundry.

Launder items according to the manufacturer’s
instructions using the warmest appropriate water
setting and dry items completely. Never shake
dirty laundry as this may increase the risk of
exposure.

Personal Protective Equipment.

Professional cleaning staff should wear gowns
and gloves for all cleaning and disinfection, with
allowance for additional PPE if indicated. Staff
should perform frequent hand washing, including
after removing gloves. If disposable gowns are
unavailable, reusable coveralls, aprons and
uniforms can be used but must be laundered. PPE
should be changed appropriately, and following
a room or area occupied by ill persons.

COVID-19 CALLCENTER | open Monday - Friday

(804) 205-3501 8:00 AM - 6:00 PM
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spreading COVID-19 /
during protests

Before the protest

If you are sick or have a fever, STAY HOME.

Use your voice through social media platforms.
Wear a face covering or mask.

Communicate with those in your household and
be knowledgeable of the health condition of
others in your home. Consider their health risks
as well as your own before being exposed.

During the protest

Wear a face covering.

Wear eye protection to prevent injury.
Stay hydrated.

Use hand sanitizer.

Use signs and noise makers to reduce the
spread of coronavirus through saliva.
Move with a small group within the group.

After the protest

Wash your hands and clothes as soon as you
get home.

Monitor your temperature.

If you can isolate, do so.

If you cannot isolate, keep a journal of all the
places you’ve gone or all the people you have
seen for two weeks. If you do get sick, this
information can help protect your loved ones
and prevent the spread in the community.

If you have symptoms, are sick, or have
had close contact with someone who is:

Monitor your health. If you start developing
symptoms or have been exposed to
COVID-19, call the COVID-19 Hotline (804-205-
3501) to register to receive a free test.
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Older adults and those with underlying
medical conditions may be at higher risk
for more serious complications and should
seek medical attention before symptoms
become severe. Call ahead before visiting
your provider or an urgent care facility.

Wear a facemask, bandana or scarf (if over
the age of 2) that covers your nose and
mouth when around other people and keep
your distance from others (at least 6 feet).

Cover coughs and sneezes with a tissue or
the inside of your elbow.

Do not leave home and avoid contact with
others until fever-free for 72 hours (without
the help of medication) AND at least 7
days have passed since symptoms first
appeared.

Wash your hands often with soap and
warm water for at least 20 seconds. Clean
and disinfect high touch surfaces every day.

Inform close contacts. Talk to everyone who
has been within 6 feet for more than a few
minutes while you were sick, including the
48 hours BEFORE you developed symptomes.

Regularly clean ‘high-touch’ surfaces such
as doorknobs, counter tops, light switches,
refrigerators, microwaves, remotes and
tablets, and other surfaces often touched
by people in the household.

COVID-19 CALL CENTER

(804) 205-3501

Open Monday - Friday
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Reduzca el riesgo 59‘ /

propagar COVID-19

Antes de la protesta

Si se siente enfermo o tiene fiebre, QUEDESE
EN CASA.

Use su voz a través de las redes sociales.

Use una cubierta para la cara.

Comuniquese con aquellos con quien vive y
conozca las condiciones de salud de aquellos
con quien convive. Considere los riesgos de
salud para usted y los demds.

Durante la protesta

Use una cubierta para la cara y proteccion
para los ojos para prevenir heridas.
Manténgase hidratado y

Use desinfectante de manos.

Utilice pancartas o rotulos e instrumentos que
hagan ruido para evitar la propagacion del
coronavirus a traves de la saliva.

Muévase con un grupo pequefo de personas
durante la protesta.

Después de la protesta

Lavese las manos y la ropa cuando llegue a casa.

Monitoree su temperatura y aislese si puede.

Si no puede aislarse, mantenga un diario de los
lugares y personas que ha estado en contacto
por las proximas dos semanas.

Si tiene sintomas, se encuentra enfermo,
o ha estado expuesto al coronavirus:

Los adultos de mayor edad y aquellos con
condiciones de salud podrian correr un mayor
riesgo de sufrir complicaciones y deberian
buscar atencidon médica antes de que sus
sintomas se vuelvan severos. Llame antes de ir
a su médico o0 a un centro de atencion urgente.
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Monitoree su salud. Si comienza a desarrollar
sintomas o ha estado expuesto a COVID-19,
llame la Linea Directa (804-205-3501) para
registrarse para una prueba COVID-19 gratis.

Péngase una mascarilla o una bandana o
pafuelo, si tiene dos aflos en adelante, que le
cubra la nariz y la boca cuando esté con otras
personas y manténgase a cierta distancia de
los demds (minimo 6 pies).

Tdpese la boca con pafiuelos desechables o
con la parte interior de su codo cuando tosa o
estornude.

No salga de su casa y evite el contacto con los
demds, hasta que se le haya pasado la fiebre
por lo menos por 72 horas (sin la ayuda de
medicamentos) Y hasta que hayan pasado por
lo menos 7 dias desde que se le presentaron los
sintomas por primera vez.

Lavese las manos seguido con jabdn y agua
tibia por lo menos por 20 segundos. Limpie y
desinfecte a diario las superficies que se tocan
mucho.

Inférmeles a sus contactos cercanos. Hable con
todos los que hayan estado a menos de 6 pies
de distancia suyo por mas de algunos minutos
mientras usted ha estado enfermo, incluyendo
las 48 horas ANTES de que usted presentara
sintomas.

Limpie regularmente las superficies que toca
con frecuencia como las perillas de las puertas,
las superficies de la cocina, los interruptores de
luz, el refrigerador, el microondas y los controles
remotos.

LINEA DIRECTA COVID-19
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Phase Two

Requirements for
Food Establishments™

Mandatory Requirements:

Restaurants, dining establishments, food courts,
breweries, cideries, mobile units (food trucks),
distilleries, wineries, and tasting rooms must either
implement the following mandatory requirements
or close.

Businesses must strictly adhere to the physical
distancing guidelines, enhanced cleaning and
disinfection practices, and enhanced workplace
safety practices provided in the “Guidelines for All
Business Sectors” document. Virginia Department
of Health and Virginia Department of Agriculture
and Consumer Services regulated facilities

must continue to follow requirements related to
prohibiting sick employees in the workplace, strict
handwashing practices, and procedures and
practices to clean and sanitize surfaces.

During Phase 2, businesses should continue to offer
takeout and delivery options. If businesses choose
to open to dine-in customers, they may do so in
indoor and outdoor spaces and must adhere to the
following additional requirements for service:

Post sighage at the entrance that states that
no one with a fever or symptoms of COVID-19 or
known exposure to a COVID-19 case in the prior
14 days, is permitted in the establishment.

Post signage to provide public health reminders
regarding physical distancing, gatherings,
options for high risk individuals, and staying
home if sick (See samples at the bottom of this
document).

Occupancy must be limited to no more than 50%
of the lowest occupancy load on the certificate
of occupancy, if applicable, while maintaining

a minimum of six feet of physical distancing
between all individuals as much as possible.

Provide a minimum of six feet between parties at
tables, (i.e., the six feet cannot include the space
taken up by the seated guest). If tables are not

KNOW the BASICS About
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movable, seat parties at least six feet apart.
Spacing must also allow for physical distancing
from areas outside of the facility’s control (i.e.
provide physical distancing from persons on
public sidewalks).

All parties must be limited to 50 patrons or less.

Do not seat multiple parties at any one table
unless marked with six-foot divisions (such as
with tape).

Bar seats and congregating areas of
restaurants must be closed to patrons except for
through-traffic. Non-bar seating in the bar area
(i.e., tables or counter seats that do not line up

to a bar or food service area) may be used for
customer seating as long as a minimum of six
feet is provided between parties at tables.

Keep game areas, dance floors, and
playgrounds closed. If live musicians are
performing at an establishment, they must
remain at least six feet from patrons and staff.

Employees working in customer dining and
service areas are required to wear face

coverings over their nose and mouth, such
as using CDC Use of Cloth Face Coverings

guidance.

Use single-use disposable menus (e.g., paper)
and discard after each customer. Reusable
menus are not permitted in Phase 2. Refilling
food and beverage containers or implements
brought in by customers is not allowed in Phase 2.

Prior to each shift, employers should ask that
the employee self-measure their temperature
and assess symptoms. Please see VDH Interim
Guidance for Implementing Safety Practices
for Critical Infrastructure Workers During

Widespread Community Transmission.

No self-service of food (except beverages),
including condiments. Condiments must
be removed from tables and dispensed by
employees upon the request of a customer.




Buffets must be staffed by servers. For self-
service beverage areas, use beverage
equipment designed to dispense by a
contamination-free method.

Perform thorough cleaning and disinfection of
frequently contacted surfaces including digital
ordering devices, check presenters, self-service
areas, tabletops, bathroom surfaces, and other
common touch areas every 60 minutes during
operation. Tabletops and credit card/bill folders
must be disinfected between patrons.

Table resets must be done by an employee who
has washed their hands with soap and water for
at least 20 seconds just prior to reset activities.

coverings are used, launder daily and wash
hands after touching/adjusting face covering
while working.

Single-use items should be discarded. Consider
using rolled silverware and eliminating table
presets.

Consider installing touchless door and sink
systems or providing single-use barriers (e.g.,
deli tissues, paper towels) for use when touching
door and sink handles.

Implement procedures to increase how often
the back-of-house areas are cleaned and
sanitized.

Patrons may wait for takeout or for seated dining Additional Considerations:

in the lobby areaq, but they must maintain six feet
of physical distance between parties.

Take-out and Delivery providers are encouraged to

utilize the following recommendations:

Best Practices:

In addition to the requirements provided above,
establishments are encouraged to utilize the
following best practices to the extent they are feasible:

Utilize reservations for dining on the premises.

Use staff facilitated seating where appropriate.
If seating is not staff facilitated and tables
cannot be moved to meet the physical
distancing requirements outlined above, tables
that should not be used must be clearly marked
that they are out of service.

Assign employee(s) to monitor and clean high
touch areas while in operation.

Use technology solutions where possible to
reduce person-to-person interaction, including
mobile ordering and menu tablets, text on arrival
for seating, and contactless payment options.

Consider ways to make point of sale terminals
safer, including use of no contact applications,
placement of a glass or clear plastic barrier
between the employee and the customer, and
providing a hand sanitizer station for customer
and employee use after handling credit/debit
cards, PIN terminals, or exchange of cash.

Use separate doors to enter and exit the
establishment when possible.

Servers should avoid touching items on tables
while customers are seated. Dedicated staff
should remove all items from the table when
customer(s) leave.

Consider scheduled closure periods throughout
the day to allow for cleaning and disinfecting,
including bathrooms (i.e., after lunch service).

When protective equipment such as face
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Notify customers as the delivery is arriving by
text message or phone call.

Ensure transport containers are cleaned and
sanitized between uses.

Establish designated pick-up zones for
customers, including separate entrances and
exits where possible.

Offer curb-side pick-up.

Encourage cashless transactions where
possible.

Practice physical distancing by offering to place
orders in vehicle trunks.

Seal food packages to safeguard the integrity
of contents.

If an establishment uses a delivery service,
implement a contactless pick-up option where
drivers do not have to come into the restaurant.

Food Trucks/Mobile Units are encouraged to utilize
the following recommendations:

Provide signage and aids to help customers
maintain six feet of distance while ordering or
waiting for an order.

Food and other items should not be returned
after they are loaded onto the mobile unit.

Schedule frequent cleaning and disinfecting
of order pick-up areas and other commonly
touched surfaces.

COVID-19 CALLCENTER | open Monday - Friday

(804) 205-3501 8:00 AM - 6:00 PM
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de comida durante=
Fase Dos

Requisitos obligatorios:

Los restaurantes, establecimientos gastronomicos,
zonas de restaurantes, cervecerias,
establecimientos de cidra, puestos moviles de
comida (camiones de comida), destilerias, bodegas
y salas de degustacion o deben implementar los
siguientes requisitos obligatorios o deben cerrar.

Las empresas deben cumplir estrictamente con las
normas de distanciamiento social, las practicas
intensificadas de limpieza y desinfeccion y las
practicas intensificadas de seguridad en el lugar
de trabajo, provistas en el documento “Guidelines
for All Business Sectors” (“Normas para todos

los sectores empresariales”). Las instalaciones
reguladas por el Departamento de Salud de Virginia
y el Departamento de Agricultura y Servicios al
Consumidor deben continuar a cumplir los requisitos
relacionados con la prohibicion de empleados
enfermos en el lugar de trabajo, prdcticas estrictas
del lavado de las manos y procedimientos y
prdcticas para limpiar y desinfectar las superficies.

Durante Fase 2, las empresas deben continuar
a ofrecer opciones de comida para llevar o de
entrega. Si las empresas deciden permitir que
los clientes coman dentro del restaurante, se les
permite hacerlo en espacios dentro del edificio
y al aire libre y deben cumplir con los requisitos
adicionales para servicio a continuacion:

Publique letreros en la entrada del
establecimiento que declaren que no se

le permite entrar a nadie que tenga fiebre,
sintomas de COVID-19 o exposicion conocida a
una persona con COVID-19 en los Ultimos 14 dias.

Publique letreros proporcionando recordatorios
de salud publica con referencia al
distanciamiento fisico, reuniones, opciones para
las personas de alto riesgo y el quedarse en
casa si se estd enfermo (véanse ejemplos al pie
de este documento).

La ocupacion se debe limitar a no mds del

50% de la ocupacion mads baja enumerada en
el certificado de ocupacion, si corresponde,

y manteniendo un minimo de seis pies de
distanciamiento fisico entre todas las personas
lo mds que sea posible.

Proporcione un minimo de seis pies entre

grupos (en otras palabras, los seis pies no
pueden incluir el espacio ocupado por un
cliente sentado). Si no se pueden mover las
mesas, siente a los grupos a por lo menos seis
pies de distancia. El espacio tambiéen debe
posibilitar el distanciamiento fisico de dreas
fuera del control de la instalacion (por ejemplo,
proporcionar distanciamiento fisico de personas
en banquetas publicas).

Todos los grupos deben limitarse a 50 clientes o
menos.

No siente a mds de un solo grupo en una mesa a
menos que esté marcada con divisiones de seis
pies (tal como con cinta adhesiva).

Los asientos en los bares y las dreas de
reuniones de los restaurantes deben
permanecer cerrados a los clientes excepto por
trafico de paso. Se pueden utilizar asientos que
no son del bar en el drea del bar al aire libre (en
otras palabras, mesas o asientos con mostrador
no alineados con un bar o un drea de servicio
de comida) como asientos para los clientes, con
tal de que haya un minimo de seis pies entre
grupos en las mesas.

Mantenga cerrados las dreas de juegos, las
pistas de baile y los parques infantiles. Si
musicos tocan en un establecimiento, deben
mantenerse a por lo menos seis pies de
distancia de los clientes y el personal.

Alos empleados que trabajan en los comedores
y las dreas de servicio se les requiere llevar
tapabocas que cubran la nariz y la boca, tales
como en la orientacion CDC Use of Cloth Face
Coverings guidance (“El uso de tapabocas de




tela - Centros para el Control y Prevencion de
Enfermedades, CDC por sus siglas en inglés”).

Utilice menuUs desechables de un solo uso (por
ejemplo, de papel) y deséchelos después de
cada cliente. No se permiten menus reutilizables
durante Fase 2. No se permite el rellenar
recipientes de comida o bebida o cualesquiera
instrumentos que traiga el cliente durante Fase 2.

Antes de cada turno, los empleadores deben
pedirles a sus empleados a que se midan la
temperatura y se evaluen los sintomas. Por favor
vea VDH Interim Guidance for Implementing
Safety Practices for Critical Infrastructure
Workers During Widespread Community
Transmission. (“Orientacién Provisional del
Departamento de Salud de Virginia, VDH por
sus siglas en inglés, para Trabajadores de
Infraestructura Crucial Durante Transmision
Generalizada en la Comunidad”).

No se permite el autoservicio de la comida,
incluso los condimentos (excepto las bebidas).
Los empleados deben quitar los condimentos
de la mesa y servirselos a pedido del cliente. Los
bufés deben ser manejados por servidores. Para
las areas de autoservicio de bebidas, utilice
equipo de bebidas destinado a dispensar de
manera libre de contaminacion.

Limpie y desinfecte rigurosamente las
superficies de contacto frecuente cada 60
minutos durante funcionamiento, incluyendo los
dispositivos digitales de pedidos, las carpetas
para la cuenta, las dreas de autoservicio, las
sobremesas, las superficies en los bafos, y otras
dareas de contacto comun. Las sobremesasy las
carpetas de tarjetas de crédito o billetes deben
ser desinfectados después de cada uso.

Los empleados pueden poner la mesa
solamente después de lavarse las manos con
jabon y agua por al menos 20 segundos justo
antes de empezar a poner la mesa.

Los clientes pueden quedarse en el vestibulo
esperando su comida para llevar o esperando
ser sentados, pero los grupos deben mantener
una distancia fisica de seis pies.

Practicas recomendadas:

Ademds de los requisitos dispuestos arriba, a los
establecimientos se les anima a que utilicen las
siguientes mejores prdcticas hasta el punto de que
sean factibles:

Utilice reservaciones para los clientes que
comen en el local.

Siente a los clientes con la ayuda del personal
cuando sea apropiado. Si no sienta a los
clientes, y las mesas no se pueden mover para
cumplir con los requisitos de distanciamiento

fisico como se describe arriba, hay que marcar
claramente las mesas que no se deben utilizar
como fuera de servicio.

Asigne a un empleado (o empleados) a
monitoreary limpiar las dreas de contacto
frecuente durante funcionamiento.

Utilice soluciones de tecnologia cuando sea
posible para reducir la interaccion entre
personas, incluyendo pedidos por movil y
pantallas con el meny, mensajes de texto al
llegar para pedir asientos y opciones de pago
sin contacto.

Considere maneras de hacer mds seguros

los puntos de venta, incluyendo el uso de
aplicaciones sin contacto, la colocacion de una
barrera de vidrio o pldastico entre el empleado

y el cliente y el suministro de una estacion

de desinfectante para manos para el uso

del cliente y del empleado después de tocar
tarjetas de crédito/débito, terminales NIP (PIN,
por sus siglas en inglés) o el intercambio de
efectivo.

Los meseros deben evitar tocar objetos en las
mesas mientras los clientes estan sentados.
Personal destinado debe quitar todos los
objetos de la mesa al irse el cliente (o los
clientes).

Considere periodos de cierre programados
durante el dia para limpiar y desinfectar la
instalacion, incluyendo los bafios (por ejemplo,
después de servir el almuerzo).

Utilice puertas separadas de entrada y de
salida del establecimiento cuando sea posible.

Cuando se utiliza equipo de proteccion tal
como tapabocas, lavelo a diario y lavese
las manos después de tocar/acomodarse el
tapabocas durante el trabajo.

Los articulos de un solo uso deben ser
desechados. Considere enrollar los cubiertos en
servilletas y no poner la mesa de antemano.

Considere instalar un sensor sin contacto para
las puertas y los lavabos o proveer barreras de
un solo uso (por ejemplo, papel para alimentos,
toallas de papel) para uso cuando se togquen
las puertas o los lavabos.

Implemente procedimientos para aumentar la
frecuencia de la limpieza y desinfeccion de la
trastienda.

Consideraciones adicionales:

A los proveedores de comida para llevary de
servicios de entrega se les anima a que utilicen las
siguientes recomendaciones:

Notifique al cliente a traves de un mensaje de
texto o una llamada telefonica en el momento
de la llegada de la entrega.



Asegurese de limpiary desinfectar los
recipientes de transporte después de cada uso.

Establezca zonas dedicadas a la recogida
para los clientes, incluyendo entradas y salidas
separadas cuando sea posible.

Ofrezca un servicio de recogida en la acera.

Anime a que los clientes paguen sin efectivo
cuando sea posible.

Practique el distanciamiento fisico ofreciendo
colocar los pedidos en los maleteros.

Selle los recipientes de comida para proteger la
integridad del contenido.

Si el establecimiento utiliza un servicio de
entrega, implemente una opciodn de recogida sin
contacto en que los conductores no tienen que
entrar en el restaurante.

A los Camiones de comida/Puestos moéviles de
comida se les anima a que utilicen las siguientes
recomendaciones:

Proporcione letreros y asistencia para ayudar
a los clientes a mantener una distancia de seis
pies cuando piden comida o esperan su pedido.

La comida y otros articulos no deben ser
devueltos después de subirlos a la unidad movil.

Programe una limpieza y desinfeccion frecuente
de las dreas de recogida de pedidos y otras
superficies de contacto comun.
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Clean
- Wear reusable or disposable gloves for
routine cleaning and disinfection.

- Clean surfaces using soap and water, then
use disinfectant.

- Cleaning with soap and water reduces
number of germs, dirt and impurities on the

surface. Disinfecting kills germs on surfaces.

- Practice routine cleaning of frequently
touched surfaces.

- High touch surfaces include tables,
doorknobs, light switches, countertops,
handles, desks, phones, keyboards, toilets,
faucets, sinks, etc.

Disinfect

Follow the instructions on the label to ensure
safe and effective use of the product.

Many products recommend:
- Keeping surface wet for a period of time
(see product label)

- Precautions such as wearing gloves and
making sure you have good ventilation
during use of the product

Always read and follow the directions on the
label to ensure safe and effective use.
- Wear skin protection and consider eye
protection for potential splash hazards
- Ensure adequate ventilation

- Use no more than the amount
recommended on the label

- Use water at room temperature for
dilution (unless stated otherwise on
the label)

KNOW the BASICS About

COVID-19

- Avoid mixing chemical products
- Label diluted cleaning solutions

- Store and use chemicals out of the reach
of children and pets

You should never eat, drink, breathe or inject
these products into your body or apply
directly to your skin as they can cause serious
harm. Do not wipe or bathe pets with these
products or any other products that are not
approved for animal use.

Diluted household bleach solutions may also
be used if appropriate for the surface.

- Check the label to see if your bleach
is intended for disinfection and has a
sodium hypochlorite concentration of
5%-6%. Ensure the product is not past its
expiration date. Some bleaches, such as
those designed for safe use on colored
clothing or for whitening, may not be
suitable for disinfection.

- Unexpired household bleach will be
effective against corwonaviruses when
properly diluted.

- Follow manufacturer’s instructions for
application and proper ventilation. Never
mix household bleach with ammonia or
any other cleanser. Leave solution on the
surface for at least 1 minute.

To make a bleach solution, mix:

- 5tablespoons (1/3rd cup) bleach per
gallon of room temperature water OR
4 teaspoons bleach per quart of room
temperature water
Bleach solutions will be effective for
disinfection up to 24 hours.

Alcohol solutions with at least 70% alcohol
may also be used.



COVID-19

KNOW the BASICS About

Clean hands often
- Key times to clean hands

Soft surfaces

For soft surfaces such as carpeted floor, rugs, and
drapes.

- Clean the surface using soap and water or
with cleaners appropriate for use on these
surfaces.

- Launder items (if possible) according to

the manufacturer’s instructions. Use the
warmest appropriate water setting and dry
items completely OR disinfect with an EPA-
registered household disinfectant. These
disinfectants external icon meet EPA’s criteria
for use against COVID-19.

- Use the vacuum cleaner as usual.

Electronics

For electronics, such as tablets, touch screens,
keyboards, and remote controls.

- Consider putting a wipeable cover on
electronics.

- Follow manufacturer’s instruction for

cleaning and disinfecting.

- If no guidance, use alcohol-based wipes or
sprays containing at least 70% alcohol. Dry
surface thoroughly.

Laundry
For clothing, towels, linens and other items.

- Launder items according to the
manufacturer’s instructions. Use the warmest
appropriate water setting and dry items
completely.

- Wear disposable gloves when handling dirty
laundry from a person who is sick.

- Dirty laundry from a person who is sick can
be washed with other people’s items.

- Do not shake dirty laundry.

- Clean and disinfect clothes hampers
according to guidance above for surfaces.

- Remove gloves, and wash hands right away.
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- Immediately after removing gloves and
after contact with a person who is sick.

- After blowing one’s nose, coughing, or
sneezing

- After using the restroom
- Before eating or preparing food
- After contact with animals or pets

- Before and after providing routine care
for another person who needs assistance
(e.g. a child)

- Wash your hands often with soap and water

for 20 seconds.

- Hand sanitizer: If soap and water are not

readily available and hands are not visibly
dirty, use a hand sanitizer that contains at
least 60% alcohol. However, if hands are
visibly dirty, always wash hands with soap
and water.

- Always read and follow the directions on the

label to ensure safe and effective use.
- Keep hand sanitizers away from fire or
flame

- For children under six years of age, hand
sanitizer should be used with adult
supervision

- Always store hand sanitizer out of reach
of children and pets.

COVID-19 CALL CENTER

(804) 205-3501

Open Monday - Friday
8:00 AM - 6:00 PM
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Como limpiary

desinfectar su hogar

Limpie
- Use guantes desechables o reutilizables para
realizar la limpieza y desinfeccion de rutina.

- Limpie las superficies con agua y jabon, y
luego use desinfectante.

- Limpiar con agua y jabon reduce la cantidad
de gérmenes, suciedad e impurezas sobre
la superficie. La desinfeccion mata los
gérmenes en las superficies.

- Practique la limpieza de rutina de las
superficies que se tocan con mads frecuencia.
Las superficies de contacto frecuente
incluyen: mesas, manijas de las puertas,
interruptores de luz, mesones, manijas,
escritorios, teléfonos, teclados, inodoros,
grifos, lavabos, etc.

Disinfecte

Siga las instrucciones que figuran en la
etiqueta para garantizar un Uso seguroy
eficaz del producto.

Muchos productos recomiendan:

- Mantener hUmeda la superficie por un
tiempo (vea la etiqueta del producto)

- Precauciones como usar guantes y
garantizar una buena ventilacion al usar
el producto

Siempre leay siga las instrucciones que
figuran en la etiqueta para garantizar un Uso
seguro y eficaz del producto.

- Use proteccion para la piel y considere
utilizar proteccion para los 0jos en caso
de salpicaduras peligrosas

- Garantice una ventilacion adecuada

COVID-19

- No use mds que la cantidad
recomendada en la etiqueta

- Use agua a temperatura ambiente para
la dilucion (0 menos que la etiqueta
especifique otra cosa)

- Evite mezclar productos quimicos

- Etiquete las soluciones de limpieza
diluidas

- Almacene y use los productos quimicos
fuera del alcance de niflos y mascotas

Nunca debe ingerir, beber, respirar o
inyectarse estos productos en el cuerpo ni
aplicarlos directamente sobre la piel ya que
pueden provocar dafos graves. No limpie ni
bafle a sus mascotas con estos productos ni
con ningun otro producto que no haya sido
aprobado para usar en animales.

También se pueden usar soluciones de cloro
diluido si son apropiadas para la superficie.

- Consulte la etiqueta para ver si
su blanqueador con cloro puede
usarse para desinfectary tiene una
concentracion de hipoclorito de sodio
del 5 % al 6 %. Verifique que el producto
no este vencido. Algunos blanqueadores
con cloro, como los diseflados para usar
de manera segura sobre ropa de color o
para blanquear, posiblemente no sean
Utiles para desinfectar.

- El blanqueador con cloro que no
este vencido sera eficaz contra los
coronavirus si se diluye adecuadamente.

- Siga las instrucciones del fabricante
para conocer la forma de aplicacion
y ventile el ambiente. Nunca mezcle el
blangueador con cloro con amoniaco ni
con otros productos de limpieza.
Deje la solucion sobre la superficie por al
menos 1 minuto.
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Para hacer una solucion de blanqueador con
cloro, mezcle:

- 5 cucharadas (1/3 de taza) de
blanqueador con cloro por galon de
agua a temperatura ambiente O 4
cucharaditas de blanqueador con
cloro por cuarto de galén de agua a
temperatura ambiente

Las soluciones de blanqueador con cloro
serdn efectivas para desinfectar por hasta 24
horas.

También puede utilizar soluciones con al
menos un 70 % de alcohol.

ESENCIAL acerca de COVID-19

- Lave los articulos segun las instrucciones del
fabricante. Use la maxima temperatura de
agua permitida y sequelos completamente.

- Use guantes desechables al manipular ropa
sucia de una persona enferma.

- La ropa sucia de una persona enferma se
puede lavar con la de otras personas.

- No sacuda la ropa sucia.

- Limpie y desinfecte los cestos de ropa segun
la guia para superficies detallada arriba.

- Quitese los guantes y lavese las manos de
inmediato.

Limpiese las manos con frecuencia

Superficies blandas

Para superficies blandas como pisos
alfombrados, tapetes y cortinas.

- Lavese las manos frecuentemente con agua
y jabon durante 20 segundos.

- Limpie la superficie con aguay jabdén o
utilice limpiadores apropiados para esas
superficies.

- Lave los objetos (de ser posible) segun las
instrucciones del fabricante. Use la maxima
temperatura de agua permitida y sequelos
completamente O desinfectelos con un
desinfectante de uso domestico registrado
por la EPA.

- Desinfectante de manos: si no dispone
de aguay jabdn y sus manos No estan
visiblemente sucias, use un desinfectante
de manos que contenga al menos un 60 %
de alcohol. No obstante, si sus manos estdn
visiblemente sucias, siempre debe lavarselas
con aguay jabon.

- Siempre lea y siga las instrucciones que
figuran en la etiqueta para garantizar un uso

- Use la aspiradora como de costumbre. seguroy eficaz del producto.

- Mantenga los desinfectantes de manos
lejos del fuego o la llama

- En nilos menores de seis afos, el
desinfectante de manos debe usarse
con la supervision de un adulto

- Siempre almacene el desinfectante de
manos fuera del alcance de nifos y
mascotas.

Articulos electronicos

Para articulos electronicos, como tabletas,
pantallas tactiles, teclados y controles remotos.

- Considere colocarles a los articulos
electronicos una funda que pueda limpiarse

- Siga las instrucciones del fabricante para su
limpieza y desinfeccion.

- Sino se incluye ninguna instruccion, use
toallitas a base de alcohol o rociadores que
contengan al menos un 70 % de alcohol.
Seque la superficie por completo.

Ropa
Para ropa, toallas, ropa blanca y otros articulos.

RICHMOND CITY
HEALTH DISTRICT

www.rchd.com
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COVID-19

KNOW the BASICS About

Local COVID-19

Resources and
Services

If you have symptoms, are sick,
or have had close contact with
someone who is:

Stay home for 14 days since you last interacted
with an ill individual. Avoid contact with
others, do not share personal items, and use a
separate bedroom and bathroom if possible.

Monitor your health. Take your temperature

with a thermometer two times a day and watch
for fever or cough. Seek medical attention
immediately if you develop trouble breathing,
pain or pressure in the chest, confusion, inability
to wake or stay awake, or bluish lips or face.

Older adults and those with underlying medical
conditions may be at higher risk for more
serious complications and should seek medical
attention before symptoms become severe. Call
ahead before visiting your provider or an urgent
care facility.

Wear a face mask, bandana or scarf (if over the
age of 2) that covers your nose and mouth when
around other people and keep your distance
from others (at least 6 feet).

Cover coughs and sneezes with a tissue or the
inside of your elbow.

Do not leave home and avoid contact with
others until fever-free for 72 hours (without the
help of medication) AND at least 7 days have
passed since symptoms first appeared.

Wash your hands often with soap and warm
water for at least 20 seconds. Clean and
disinfect high touch surfaces every day.

Inform close contacts. Talk to everyone who has
been within 6 feet for more than a few minutes
while you were sick, including the 48 hours
before you developed symptomes.

Regularly clean ‘high-touch’ surfaces such

as doorknobs, counter tops, light switches,
refrigerators, microwaves, remotes and tablets,
and other surfaces often touched by people in
the household.

I’m worried | have coronavirus

Public Health Questions: Call (804) 205-3501
Request Medical Help: Call (804) 783-2505 to ask
about medical help if you don’t have health
insurance or you are homeless.

Medicaid: Call (804) 664-4759 if you have
questions or concerns about Medicaid for
yourself or children.

Coronavirus Hotline

Call the Covid-19 Hotline to register for a
free Covid-19 test at (804) 205-3501 (Monday
through Friday from 8:00 AM - 6:00 PM)

Websites and Resources

www.vdh.virginia.gov.

www.rchd.com
henrico.us/healthvdh.virginia.gov/
coronavirus

www.helpirva.org

Call 311 for services & benefits questions.
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KNOW the BASICS About

I need food I need supplies for my baby/child
Richmond Your local WiIC office can help you order formula,

Text “food” to 877-877 to see food distribution offer breastfeeding support & supplies, and

sites for Richmond Public Schools families. provide food benefits. You may be eligible for

Call (804) 521-2500, ext. 631 to find your local these benefits if you are pregnant, breastfeeding,

food bank. or postpartum.

Call 1(855) 635-4370 to see if you're eligible for

emergency SNAP benefits. WIC will provide services remotely via telephone.

WIC is not requiring physical presence for WIC

Henrico certifications and subsequent certifications. To

receive direction on how to proceed with your
appointment or to schedule an appointment
please call:

Henrico County Public Schools has established
14 sites where students can pick up free “grab
and go” breakfasts and lunches during the
school division’s closure for coronavirus. Visit Henrico
henricoschools.us/covidi9 for more information

/ - Shrader Rd. WIC: (804) 501-1610

on times and locations.
. « East End WIC: (804) 652-3180
Call (804) 521-2500, ext. 631 to find your local

food bank.

Call 1-855-635-4370 to see if you're eligible for
emergency SNAP benefits.

Richmond

- Southside: (804) 205-9816
« Richmond City Health District: (804) 482-5446

. - Henrico Health District: (804) 652-3180
I lost some or all of my income - Community Hospital: (804) 786-3201

Call 1(866) 832-2363 to apply for Call 833.782.2229, ext. 801 for free diapers.
unemployment benefits.

Call (804) 646-6464 to get matched with a . .
career counselor and to ask about the I need help staying in my home

Family Crisis Fund. Evictions have been suspended in Virginia until

June 28. Once this period has expired, there will
I need a place to stay still be protections in place for people who have
Call (804) 972-0813 if you are homeless or within lost their source of income due to COVID-19. Your
three days of losing your home. Iandlorc! cannot legally force you_OL_Jt of your
home without a court ordered eviction. If your
landlord is threatening to do so, please call:

I am a senior who needs hel
P 1- 866-LEGL-AID (1-866-534-5243) for legal help.

Call (804) 343-3000 to sign up for check-ins. . Eviction Helpline at 1-833-NOEVICT (1-833-663-
. 8428).
Richmond
Call (804) 673-5035 to see if you can participate Someone makes me feel unsafe at home

in Meals on Wheels. . .
Call 911. It is an emergency, even if you know

Henrico them well. _ _ _
- Call the Greater Richmond Regional Hotline for
Call (804) 343-3027 to see if you can participate Sexual and Intimate Partner Violence at (804)
in Meals on Wheels. 612-6126 or text (804) 793-9999 for confidential
support.

RICHMOND CITY | HENRICO COUNTY COVID-19 CALL CENTER - Fri
HEALTH DISTRICT HEALTH DISTRICT o 0 oPen Monday Frlday

www.rehd.com (804) 205-3501 | 8:00AM - 6:00 PM
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KNOW the BASICS About

.

Recursos y servicios

locales relacionados
a COVID-19

Si tiene sintomas, se encuentra
enfermo, o ha estado en contacto
cercano con alguien que si:

Quédese en casa por 14 dias a partir de la
Ultima vez que estuvo cerca de una persona
enferma. Evite el contacto con los demds,
no comparta articulos personales, y use un
dormitorio y bafo aparte si le es posible.

Monitoree su salud. TOmese la temperatura

con un termometro dos veces al dia y fijese

si tiene fiebre o tos. Busque atencion meédica
inmediatamente si se le presenta dificultad
para respirar, si siente dolor o presion en

el pecho, si le da confusion, si no puede
despertarse, tiene dificultad permaneciendo
despierto o si se le ponen los labios o la cara de
un tono azulado.

Los adultos de mayor edad y los que ya tienen
condiciones de salud podrian correr un mayor
riesgo de sufrir complicaciones mds serias 'y
deberian buscar atencidon médica antes de que
sus sintomas se vuelvan severos. Liame antes
de ir a sumédico o a un centro de atencion
urgente.

Péngase una mascarilla o una bandana o
pafuelo, si tiene dos aflos en adelante, que le
cubra la nariz y la boca cuando esté con otras
personas y manténgase a cierta distancia de
los demds (minimo 6 pies).

Tapese la boca con pafivelos desechables o
con la parte interior de su codo cuando tosa o
estornude.

No salga de su casa y evite el contacto con los
demds, hasta que se le haya pasado la fiebre
por lo menos por 72 horas (sin la ayuda de

medicamentos) Y hasta que hayan pasado por
lo menos 7 dias desde que se le presentaron los
sintomas por primera vez.

Lavese las manos seguido con jabdén y agua
tibia por lo menos por 20 segundos. Limpie y
desinfecte a diario las superficies que se tocan
mucho.

Inférmeles a sus contactos cercanos. Hable con
todos los que hayan estado a menos de 6 pies
de distancia suyo por mas de algunos minutos
mientras usted ha estado enfermo, incluyendo
las 48 horas ANTES de que usted presentara
sintomas.

Limpie regularmente las superficies que toca
con frecuencia como las perillas de las puertas,
las superficies de la cocina, los interruptores de
luz, el refrigerador, el microondas y los controles
remotos.

Linea Directa COVID-19

Llame a la Linea Directa Covid-19 para
registrarse para obtener una prueba
Covid-19 gratis al (804) 205-3501 (lunes a
viernes 8:00 AM - 6:00 PM)

Recursos y Paginas de Web

www.vdh.virginia.gov.
www.rchd.com
henrico.us/healthvdh.virginia.gov/
coronavirus

www.helplrva.org

Liame al 311 para preguntar acerca
de mds servicios y beneficios.




COVID-19

CONOZCA |lo ESENCIAL acerca de

Me preocupa haber contraido COVID-19

Llame al (804) 205-3501 con sus preguntas sobre
la salud publica.

Llame al (804) 783-2505 para preguntar sobre
asistencia meédica si no tiene seguro medico o
se encuentra sin hogar.

Llame al (804) 205-3678 si tiene preguntas
acerca de Medicaid para usted o sus hijos.

Necesito obtener comida
Richmond

Escriba en un mensaje de texto “food” (que
significa comida) al 877-877 para ver los sitios
de distribucion de alimentos para las familias
de las Escuelas Estatales de Richmond.
Llame al (804) 521-2500, ext. 631 para hallar el
almacén de alimentos de su localidad.

Llame al 1-(855) 635-4370 para ver si clasifica
para recibir beneficios SNAP de emergencia.

Henrico

Las Escuelas Estatales de Henrico han
alistado 14 lugares donde los estudiantes
pueden recoger gratis desayunos y almuerzos
para llevarse a casa mientras la division se
encuentra cerrada. Visite: henricoschools.us/
covidi9 para obtener mds informacion.

Perdi mis ingresos por completo o
parcialmente
Lliame al 1(866) 832-2363 para solicitar
beneficios por desempleo.
Lliame al (804) 646-6464 para que le asignen
un asesor de carreras y para preguntar por
el “Family Crisis Fund” (Fondo de Crisis para
Familias).

Soy una persona de la tercera edad que
necesita ayuda

Llame al (804) 343-3000 para inscribirse para
que le hagan visitas breves.

Richmond
Llame al (804) 673-5035 a ver si puede participar
en el programa “Meals on Wheels”.

Henrico

Llame al (804) 343-3027 a ver si puede participar
en el programa “Meals on Wheels”.

RICHMOND CITY | HENRICO COUNTY
HEALTH DISTRICT HEALTH DISTRICT

www.rchd.com

000

Necesito albergue

Llame al (804) 972-0813 si se encuentra sin
hogar o sila va a perder en tres dias 0 menos.

Necesito articulos para mi bebé o nifo

Su oficina local de WIC le puede ayudar a
ordenar su férmula, ofrecer apoyo y recursos
para madres lactantes y proveer beneficios
para alimentos. Usted podria clasificar para
beneficios de WIC si se encuentra embarazada,
amamantando, o si ha dado a luz.

Los servicios estan disponibles remotamente o
por teléfono. WIC no tiene requiere estar presente
para recibir un certificado ahora o en el futuro.
Para obtener informacion de codmo registrarse o
proceder con su cita, favor llamar:

Henrico

- Shrader Rd. WIC: (804) 501-1610
- East End WIC: (804) 652-3180

Richmond

- Southside: (804) 205-9816
- Distrito de Salud de Richmond:
(804) 482-5446
- Distrito de Salud de Henrico: (804) 652-3180
« Community Hospital: (804) 786-3201
- Pafiales gratis: (833) 782-2229, ext. 801

Llame al 833.782.2229, ext. 801 para pafales gratis.

Necesito quedarme en mi hogar

Los desalojos en Virginia han sido suspendidos
hasta el 28 de junio. Cuando este periodo
termine, habrd protecciones para asistir
individuos que han perdido su fuente de ingreso
debido al COVID-19. Legalmente, su arrendador
no puede obligarlo a salir de su casa sin contar
con un desalojo ordenado por la corte. Si su
arrendador amenaza con hacerlo, llame al:

Lliame al 1- 866-LEGL-AID (1-866-534-5243) para
obtener asesoria legal.

La Linea de Ayuda con Desalojos al
1-833-NOEVICT (1-833-663-8428).

Alguien me hace sentir en peligro

Llame al 911. Se trata de una emergencia,
aunque usted conozca bien a esa persona.
Llame a la Linea Directa del Area
Metropolitana de Richmond para Violencia
Sexual y Violencia Doméstica al (804) 612-6126.
Envie un mensaje de texto al (804) 793-9999
para recibir apoyo confidencial.

LINEA DIRECTA COVID-19 | Apierto lunes - viernes

(804) 205-3501 8:00 AM - 6:00 PM






